
 
 
 
 
 
 
 

 

What is a cashless system? 

 

At the heart of the cashless system there is a computer controlled by I.M.P.A.C.T. – 

Software.  This allows the system to recognise each individual pupil, hold individual cash 

balances, record cash spent and cash received record where money is spent, on what 

food, on any specific date and time of day. 

 

How are pupils recognised by the system? 

 

Each pupil will have their fingerprint registered which will then be translated to an Alpha 

Numeric number, the image is then discarded, when used this will then enter them into 

the system program and identify them by a number.   

 

If you don’t wish for your child to have their fingerprint registered, then please sign the 

opt-out slip and return it to school by 9am Wednesday 12TH July 2017 

 

How is this then used to obtain a school meal? 

 

The pupil simply places their finger on a scanner at the point of sale; a display will show 

the server the pupil’s name, class and current cash balance held within the system.  The 

selected food items will be entered into the system from an itemised keyboard while the 

amount spent and the new cash balance will show on the display. 

 

If we pay for a set number of school meals, can it be spent in one day? 

 

No, a daily spend limit of £5.00 is set for all pupils and no food above that limit can be 

bought.  On request, an individual pupil limit, below the set limit, can also be set, however 

we can not set a limit above £5.00. 

 

What if the pupil does not hold a sufficient cash balance one day to pay for a 

school meal/ break sales/breakfast club? 

 

As before, no pupil is refused a meal because they don’t have enough money on their 

account.  The meal will be recorded via our ParentPay system, the parent will receive a 

text message informing them that their child’s account is in debt and a request to pay 

off the debt will be asked.  If this is not possible the child will have to bring in 

sandwiches until the debt is cleared.   
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Data handling 

 

Certain data will be held on the system to enable accurate operation.  This will 

include your child’s name, class, photo, account balance and meal entitlement.  This 

data will be handled under the guidelines of the data protection act and only used 

by parties directly involved with the implementation of the system.  If you have any 

concerns please contact Miss Edwards on 01782 297912 or email on 

redwards@jamesbateman.staffs.sch.uk 

 

Main benefits 

 

o Convenient way of paying for school meals. No more looking for change every 

morning 

o Discourages the misuse of school dinner money through spending in shops outside 

of the school grounds 

o Alleviates many of the associated problems with the use of cash in school.  i.e.: 

loss, theft and bulling. 

o Reduces errors on mischarging your child on school meals and snacks 

o Queuing times are reduced through increased speed of service 

o Automatic free meal allocation with the pupil remaining anonymous 

o Detailed reports to analyse all aspects of the use of the system 

o Having control of pupil accounts by pupils using the I.M.P.A.C.T. system teaches 

important life skills 

o A more efficient delivery of service helps the caterer to provide wholesome, 

healthy and enjoyable school meals at a low cost. 

 

 

 

Please return this slip by 9am Wednesday 12th July 2017 

 

Impact Biometrics Opt-out form 

 

I do not wish my child to be included in the Impact Biometric registration process 

 

Name: ___________________________________________________________ 

 

Class: ____________________ 

 

Name of parent or guardian: __________________________________________ 

 

Signed: ___________________________________________________________ 
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