
Support for  

Parents and Carers 

Please note that the school has ac-

cess to a range of resources that can 

be used to support you and your 

child (ren) during these difficult 

times.  

 

Resources and links can be emailed 

directly to you or paper copies of 

activities, strategies and advice can 

be collected from the School Office 

(each morning between 9—12.30pm 

apart from Wednesday). 

 

If you require any additional sup-

port, please do not hesitate to con-

tact the school and you will be guid-

ed in the right direction. 

 

Office telephone number  01782 973900 

Email: office@jamesbateman.staffs.sch.uk 

Useful Apps for children , parents and carers. 

NHS Apps Library: 

 Be Mindful; stress (cost involved) 

 Beat panic (small cost) 

 Big White Wall ; stress (free) 

 Blue Ice; child anxiety (free) 

 Calm Harm; self-harm (free) 

 Catch It; negative thoughts (free) 

 Chill Panda; breathing (free) 

 Cove; using music (free) 

 Distract; self-harm (free) 

 eQuoo; emotional fitness game (free) 

 Feeling Good (free) 

 Leso therapy (free?) 

 MeeTwo; teens (free) 

 MyPossible elf; anxiety (free) 

 SilverCloud; stress (free) 

 Sleepio (free?) 

 Stress & Anxiety companion (free) 

 Student Health App (free) 

 Thrive; modd tracker *free) 

https://www.nhs.uk/apps-library/category/

mental-health/?

fbclid=IwAR3bpwZshFt1EE4LcnxcfSQnZm7XMJ2Bs

OcQodRWibJ6HwIgGwZRluUzsXA  
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Explaining the current situation: 

 Based on the Gruffalo story, this free 

resource can be used to support chil-

dren who are struggling to understand 

the current situation. 

https://nosycrow.com/blog/released-today-

free-information-book-explaining-coronavirus

-children-illustrated-gruffalo-illustrator-axel-

scheffler/  

 ELSA –support:  helping young people 

to understand  COVID 19 through  ap-

propriate factual information. 

elsa-support.co.uk 

 NewsWise for families: helping families 

to gain perspective on the current situa-

tion, balancing the negatives with some 

positive stories.  

Bereavement: 

 Winston’s Wish is the UK’s childhood be-

reavement charity supporting children and 

their families after the death of a parent or 

sibling. 

https://www.winstonswish.org/  

Tel: 08088 020 021 

 Child Mind Institute: Helping parents help 

their children deal with grief. 

 https://childmind.org/article/helping-children-

deal-grief/  

 Child Bereavement UK: Helping families 

cope with the processes involved when 

someone passes away. 

https://www.childbereavementuk.org/telling-a-

child-that-someone-has-died 

Tel: 0800 02 888 40 

 

General wellbeing: 

 

 NHS North Staffs Wellbeing Service offers 

help for any type of emotional problem or 

physical symptoms that can cause emotion-

al distress. The most common symptoms 

they help are those of anxiety, low mood 

and physical conditions that cause fatigue, 

pain or restrict people’s lives in some way. 

northstaffswellbeing.co.uk  

Tel: 01782 711651 

 

 Staffordshire Connects will direct you to 

support networks, ranging from general 

health and wellness including healthcare 

services, drug , and  alcohol concerns , fi-

nancial advice and bereavement support . 

https://www.staffordshireconnects.info/kb5/

staffordshire/directory/family.page?

familychannel=0 

 

Child to Parent/Carer Abuse: 

PEGS has been set up to support both parents, 

carers and professionals to deal with the issues 

associate with child to parent abuse.  

http://www.pegsupport.com  

https://www.facebook.com/PEGS-Child-to-

Parent-Abuse-Support-111995540438423/  

Tel: 7878 586 063 

Support for younger people:  

Dragon in the Attic:  an app for 8-12 year olds 

to help them make healthy choices, building 

confidence and educate children about  men-

tal health and bullying. 

https://dragonat.me/play 

 

 

Help for people experiencing feelings of 

distress and despair, including those 

which may lead to anxiety and self harm. 

www.samaritans.org 

Tel: 116123 (24 hours) 
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